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Following the announcement of the Government’s £300 million Community Housing Fund, we 
held a seminar for members this month to find out if they are interested in building or acquiring 
new homes. This is the greatest opportunity to grow that the sector has had for many years 
and we would like to thank those who attended. We had a lively debate, and a number of 
Co-ops were keen to pursue the idea further in the near future. The next step is to talk to those 
Co-ops individually to find out if there is surplus land or properties, which may be for sale in 
their areas of operation. 

For further details, please contact John McGuigan, on 0151-726-2260.

CCH Conference 2019Welcome to the latest issue of our 

newsletter, which aims to keep 

members informed of the latest 

developments from NWHS. We hope 

you find the newsletter informative.

The Confederation of Co-operative Housing held it’s Annual Conference over the weekend 
of 10th to 12th May 2019, at Chesford Grange, Kenilworth, Warwickshire. The conference 
focussed on the development of Community Led Housing in England, and there were a 
number of high profile speaker’s present, as well as interesting and informative workshops. 

Community Led Housing – Development Seminar

Visit www.nwhousing.org.uk to find out more about what is happening at NWHS.

On Friday 5th July, we will be holding our annual barbeque in our office in Devonshire Road. 
We’re hoping for similar weather to last year when the sun shone and a great evening was had 
by all who attended. We look forward to seeing you on the day.

We are delighted to announce that 
Newleaf Housing Co-operative and 
Weller Streets Housing Co-operative 
have recently become members 
of NWHS. Both Co-ops previously 
received services from Riverside 
Housing, but decided to enter into 
management agreements with us 
earlier this year. We commenced 
providing services to the Co-ops from 
1st April 2019. We are sure that 
you will provide a warm welcome 
to committee members from these 
Co-ops when you meet them. We 
are also pleased to report that from 
March 2019, Canning Housing Co-op 
are receiving Housing Management 
and Maintenance services from us in 
addition to Financial services, which 
we have provided to the Co-op for a 
number of years.

Welcome to 
New Members

Here comes the sun (hopefully!) 

‘‘ ‘‘
Universal Credit 
UPDATE
The number of tenant members 
claiming UC is gradually 
increasing, but not at a significant 
rate. Benefit migration will affect 
3 million people. A managed 
“pilot” of 10,000 people nationally 
is taking place currently. Despite 
the managed “pilot” migrations, 
the DWP still plan a full migration 
for all claimants to Universal 
Credit by 2023. From 1st February 
2019 all new claims to UC will only 
support a maximum of 2 children, 
regardless of the date of birth. 

LET’S HOPE FOR SIMILAR 
WEATHER THIS YEAR!

DELEGATES FROM LIVERPOOL 
GINGERBREAD AT THE GALA DINNER 

WITH JACQUI FROM NWHS.
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COMMENTS OR SUGGESTIONS
We welcome feedback on this newsletter.  
If you have any comments or suggestions 
for future issues, please contact:  
John McGuigan on 0151 726 2260 or  
email: john.mcguigan@nwhousing.org.uk

Thanks to all of those who contributed to this edition, including 
Phil Earl, Kerry Taylor, Emma Moran and John McGuigan.

Staffing News
As regular readers will know, following 
my appointment last year, I worked with 
NWHS’ Board, management and staff 
to develop a new business plan. This 
focuses on protecting the core of NWHS’ 
operations (services to our housing co-
operative members) and growing our 
business.

To help deliver on the objectives in the 
business plan, we have spent some time 
reviewing the structure of our management 
team and have made a number of changes. 
These started at executive level where we 
have deleted my old post of Director of Policy 
and Performance freeing up resources to 
allow us to strengthen elsewhere.

Property Services Team
As previously reported, John Crawley 
has been appointed as Property Services 
Manager and is responsible for the effective 
management of our repairs and maintenance 
services. We have also recruited an additional 
Building Surveyor, Steven Wainwright, to help 
deliver services to our new members. 

Housing Services Team
I am pleased to report that one of our 
longstanding colleagues, Kerry Taylor, has 
been appointed as Client Services Manager 
and will be working with our Client Services 
Officers and Assistant Client Services Officers 
to further improve services to members. We 
also look forward to welcoming two new 
Client Services Officers, Laura Murphy and 
Frances Gibcus, who are joining us in the 
wake of our recent growth in membership.  

Finance Team
Another long serving colleague, Susan Hall 
has accepted the role of Accounts Manager 
we are also recruiting a new Accounts 
Assistant to help with extra work in the 
Finance Team.

Recognising the importance of developing 
our information and communication 
technology systems, we have also 
strengthened Andrew Jones’ role as Accounts 
and ICT Officer.

Business Development
To support our growth strategy and to 
enable us to help members who wish to 
develop their own development plans, John 
McGuigan has assumed the role of Business 
Development Manager and Paul Lydiate has 
been appointed as Senior Client Services 
Officer, taking on additional responsibility for 
projects.

I hope that you will all join me in 
congratulating promoted colleagues and 
welcoming new members of staff. 

Phil Earl 
Chief Executive

Happy Retirement Sue 
Sue Joyce recently retired after 

working for Canning Housing Co-op 
for almost 30 years. We are sure you 

will all join us in wishing Sue a  
well-earned retirement.

Regular readers will know that NWHS was 
the first service provider to be awarded 
accreditation from the Confederation of 

Co-operative Housing for providing excellent 
services to Housing Co-ops back in 2011. 

We are pleased to report that we have been 
accredited once again this year by CCH, and 
are the only organisation in England to have 

received this accolade for the third time.

NWHS Board  
at 24th April 2019

Elected Members
 YEAR MEMBER  
NAME ELECTED ORGANISATION

Estelle Cotgreave 2019 Lark Lane

Carole Rich 2019 Hesketh Street

Martyn Williams 2019 Lodge Lane East

Brian O’Hare 2018 Huyton

John Fairhurst 2018 Princes Park

Sandra Fraser 2018 Holyland

Jimmy McKenna 2018 Grafton   
  Crescent

Edna Potts 2017 Liverpool  
  Gingerbread

Specialist Members

Sasha Deepwell

Sylvia French

Fern Grove 
Development 

Lodge Lane East Co-operative Housing are currently developing three 
flats on a piece of land in Fern Grove, which was previously owned 
by Liverpool City Council. The site is being developed in partnership 
with Irwell Valley Housing and Frank Rogers Building Contractors. It is 
anticipated that the properties will be completed in late July 2019.


